
SECTION 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE Section No. 6 
HURON 6th Revised Sheet No. 2 
SOUTH DAKOTA Canceling 5th Revised Sheet No. I; 

1 Account Number  

Date  Due 9 9 / 9 9 / 1 9 9 8  
Please Pay This A m o u n t  999,999.99 

Return this portion of t he  bill with your payment. Amoun t  Paid 
Please direct inquiries to 1-800-245-6477 24 hours a dav. 1 

Enerw Costs I P r e v i o u s  B a l a n c e  
I P a y m e n t ( s )  R e c e i v e d  T h r o u g h  9 9 / 9 9 / 1 9 9 8  - T h a n k  You 

Utility Service E l e c  C o s t  P e r  Day 9 . 9 9  1 
G a s  C o s t  P e r  Day 9 . 9 9  1 

I 
Information Center ( 

I 

O u t d o o r  L i g h t i n g  
E l e c t r i c  
Natural G a s  
T a x e s  
T o t a l  C u r r e n c  U t i l i t y  C h a r g e s  

Budset Sumnary 
P r e v i o u s  B u d g e t  B a l a n c e  999.99  
B u d g e t  P a y m e n t s  R e c e i v e d  999.99  
C u r r e n t  U t i l i t y  C h a r g e s  999.99  

C u r r e n t  B u d g e t  B a l a n c e  999.99  

M o n t h l y  B u d g e t  Paymen t  

Products & Services 
M o n t h l y  F i x e d  C h a r g e s  
O t h e r  C h a r g e s  
o t h e r  T a x e s  

A d j u s t m e n t s  

L a t e  Paymen t  F e e  

Total Amount Due 
I (See back OF ?age Lor additional billing details) 

1 
A lace Eee of $2.00 plus 1 % oE the unpard utility balance will be assessed iE not paid prior co the due dace 

We appreciate the  opportunity to serve you and welcome your feedback. 
We invite you to contact us with your suggestions, concerns, or questions 24 hours a day a t  1-800-245-6977, 

e-mail us a t  advocateQnorthwestern.com, or write us a t  P.O. Box 1318, Attention: Customer Advocate, Huron, SD 57350. 

Date Filed: October 71. 1998 Effective Date: ~dvernber 16.1998 

Michael J. Hanson 
Issued By: President Sr CEO 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE Section No. 6 
HURON 
SOUTH DAKOTA 

5a Revised Sheet No. 1.1 
Canceling 4& Revised Sheet No. 1.1 

Products and Services 

Monthly Fixed Charges 

Other Charges 

Utilitv Billing Detail 
Read Read Meter Readings 

Rate Code Meter No. Mo Da Days Current Previous Mult Usage Units Amount 

10 Elec Res Sew Est 1037G42 10 10 23 46043.00 44043.00 1 2000.00 KWH 
Energy Charge 99.99 
Elec Fuel Purchase Power 99.99 

Service Total 99.99 

81 Gas Res Serv Est 2057806 10 10 23 3654.00 3554.00 1 100.00 CCF 
100.00 Them 

Local Delivery Charge 
Purcll Gas Commobty SD 81 

Service Total 

Taxes State Sales Tax 9.99 City Sales Tax 9.99 Total Taxes 9.99 

This page for information only. All charges are included in the total amount due on the cover page. 

We appreciate the opportunity to serve you and welcome your feedback 
We invite you to contact us with your suggestions, concerns or questions 24 hours a day at 1-800-245-6977, 
email us at advocate@northwes~em.com, or write us at P.O. Box 1318, Attention: Customer Advocate, Euron SD 
57350. South Dakota customers with unresolved questions or concerns may contact the consumer affairs division 
of the South Dakota Public Utilities Commission at 500 East Capital Avenue, Pierre, SD 57501, or by 

Telephone at 1-605-773-3201. 

Bills on or after 
Date Filed: February 18,2000 Effective Date: March 1,2000 

Michael J .  Hanson 
Issued By: President & CEO 



NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 5th Revised Sheet No. 2 
SOUTH DAKOTA Canceling 4th Revised Sheet No. 2 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3.  1997 Effective Date: January 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Develo~ment 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 5th Revised Sheet No. 3 
SOUTH DAKOTA Canceling 4th Revised Sheet No. 3 

NORTHWESTERN PUBLIC SERVICE COMPANY 
3 3  Third ST SE a. P 0 BOX 1 3 1 8  
Huron, South Dakota 5 7 3 5 0 - 1 3 1 8  

Telephone 1 - 8 0 0 - 2 4 5 - 6 9 7 7  

NOTICE OF INTENT TO DISCONNECT SERVICE 

MONTH 9 9 ,  9 9 9 9  

Customer Name 
Mailing Address 
City, State 9 9 9 9 9 - 9 9 9 9  

Account Number: 9 9 9 9 9 9 9 - 9  

Service Address: xxxvjwooouocwoooooocucxxjcxxxxxxxxwcxxvxxx 

Dear Customer First Name, 

Our records show your utility account with us is overdue in the amount 
shown below: 

Disconnect Amount $ 9 9 9 , 9 9 9 . 9 9  Toea1 Amount Of Bill $ 9 9 9 , 9 9 9 . 9 9  

We are willing to work with you to resolve the paymenc of your utility 
account. Please call a collection representative at our 24-hour Cuscomer 
Service Center 1 - 8 0 0 - 2 4 5 - 6 9 7 7 .  

Unless paymenc of $ 9 9 9 , 9 9 9 . 9 9  is received prior to Month 9 9 ,  9 9 9 9  
service will be disconnected. If service is disconnecred, it will not be 
restored without paymenE of your bill and a reconnection fee. 

You have the right to appeal che company's decision to the South 
Dakota Public Utilities Commission, 5 0 0  Zast Capital, ?ierre, SD 5 7 5 0 1 ,  

telephone number 1 - 8 0 0 - 3 3 2 - 1 7 8 2 .  

Residential disconnection may be postponed for one thirty-.day period 
by presenting, prior LO disconnection, a physician's certificate stating 
that disconnection would aggravate a resident's existing illness or 
handicap. 

If you believe ihac some or all of tbe charges are in error, we 
encourage you LO csncacz us to discuss :he disputed charges. If we can not 
resolve the dispuz2, you should pay the undisputed portion of the bill and 
then appeal Lhe dispcced amount to the Souch Dakota Public Utiliii2S 
Commission. 

Date Filed: December 3,  1997 Effective Date: Januarv 5, 1998 

R. F. Levendecker 
Issued By: Vice President-iMarket Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 4th Revised Sheet No. 4 
SOUTH DAKOTA Canceling 3rd Revised Sheet No. 4 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 Third ST SE P 0 BOX 1318 
Huron, South Dakota 57350-1318 

Telephone 1-800-245-6977 

NOTICE OF INTENT TO DISCONNECT SERVICE 

MONTH 99, 9999 

Customer Name 
Mailing Address 
City, State 99999-9999 

Account Number: 9999999-9 
Service Address: 

Dear Customer First Name, 

Our records show your utility account with us is overdue in the amount 
shown below: 

Disconnect Amount $999,999.99 Total Amount Of Bill $999,999.99 

We are willing to work with you to resolve the payment of your utility 
account. Please call a collection representative at our 24-hour Customer 
Service Center 1-800-245-6977. 

Unless payment of $999,999.99 is received prior to Month 99, 9999 
service will be disconnected. Also, service will be disconnected unless an 
additional payment of $399,999.99 is received prior to Month 99, 9999. If 
service is disconnectzd, it will not be restored without paymenc of your 
bill and a reconnection fee. During the months of November c-hrough March, 
this notice includes an addizional 30 days before disconnection. 

You have the righc to appeal the cnmpany's decision to the South 
Dakota Public Utilities Commission, State Capital Suilding, pierre, SD 
57501, telephone number 1-800-332-1782. 

Residential disconnec~ion may be postponed Lor one thirty-day period 
by presenting, prior :o disconnection, a physician's certificate stating 
that disconnec~ion would 

If you believe zhac 
encourage ;IOU LO cantacz 
resol.fe zhe dispute, you 
chen appeal the dispu=sd 
Commiss~on. 

. . 

aggravate a resident's illness or handicap. 

some or all of the charges are in error, we 
us iC discuss the disputed charges. if we can noc 
should pay the undisputed portion of the bill and 
amount to the South Dakcca lujlic UtLlities 

Date Filed: December 3 .  1997 Effective Date: Januarv 5. 1998 

R. F. Leyendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 3rd Revised Sheet No. 5 
SOUTH DAKOTA Canceling 2nd Revised Sheet No. 5 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 Third ST SE P 0 BOX 1 3 1 8  
Huron, South Dakota 5 7 3 5 0 - 1 3 1 8  

Telephone 1 - 8 0 0 - 2 4 5 - 6 9 7 7  

NOTICE OF INTENT TO DISCONNECT SERVICE 

MONTH 9 9 ,  9 9 9 9  

Cus tomer Name 
Mailing Address 
City, State 9 9 9 9 9 - 9 9 9 9  

Account Number: 9 9 9 9 9 9 9 - 9  

Service Address: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Customer First Name, 

Our records show your utility account with us is overdue in the amount 
shown below: 

Disconnect -Amount $ 9 9 9 , 9 9 9 . 9 9  Total Amount Of Bill $ 9 9 9 , 9 9 9 . 9 9  

We are willing to work with you to resolve the payment of your utility 
account. Please call a collection representative at our 24-hour Customer 
Service Center 1 - 8 0 0 - 2 4 5 - 6 9 7 7 .  

Unless payment of $ 9 9 9 , 9 9 9 . 9 9  is received prior to Month 9 9 ,  9 9 9 9  
service will be disconnected. If service is disconnected, it will not be 
restored without payment of your bill and a reconnection fee. 

You have the right to appeal the company's decision to the South 
Dakota Public Utilities Commission, 5 0 0  East Capital, Pierre, SD 5 7 5 0 1 ,  
telephone number 1 - 8 0 0 - 3 3 2 - 1 7 8 2 .  

Residential disconnection may be postponed for one thirtylday period 
by presenting, prior to disconnection, a physician's certificate stating ' 
that disconnection would aggravate a resident's existing illness or 
handicap. 

if you believe that some or all of the charges are in error, we 
encourage you Eo contacr us to discuss the disputed charges. If we can not - .  

resolve the dispucz, you should pay the undisputed portion 
then appeal =he disputed amount to the South Dakota ?ublic 
Commission. 

Sincerely, 
W P S  
Collecr&or. 3eparYmer.i 

of the bill and 
rJtili~ies 

Date Filed: December 3. 1997 Effective Date: .Januarv 5 .  1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY 
HURON, 
SOUTH DAKOTA 57350 

Section No. 6 
1st ~evised sheet NO. 6 - 

Cancelling Original Sheet No. 6 

(SHEET LEFT BLANK INTENTIONALLY) 

D a t e  Filed: June 2 9 ,  1981 Effective Date: August 1, 1981 

T I n 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 2nd Revised Sheet No. 7 
SOUTH DAKOTA Cancelinp 1st Revised Sheet No. 1 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3. 1997 Effective Date: January1 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 2nd Revised Sheet No. 8 
SOUTH DAKOTA Canceling 1st Revised Sheet No. 8 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3. 1997 Effective Date: January 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 3rd Revised Sheet No. 9 
SOUTH DAKOTA Canceling 2nd Revised Sheet No. 9 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3. 1997 Effective Date: Januarv 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 3rd Revised Sheet No. 14 
SOUTH DAKOTA Canceling 2nd Revised Sheet No. 10 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3, 1997 Effective Date: Januarv 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



/ 

SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 1st Revised Sheet No. ,~IJJ 
SOUTH DAKOTA Cancelinp Original Sheet No. 10.1 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3, 1997 Effective Date: January 5. 1998 

R. F. Levendecker 
Issued By: Vice President-[Market Development 



SAMPLE FORMS 

NORTHMESTERN PUBLIC SERVICE COMPANY 
HURON, 
SOUTH DAKOTA 57350 

Section No. 6 
1st Revised Sheet No. 11 

Cancelling Original Sheet No. 11 

-- 
Form 2 4 8  Account No. 
3/90 ( R e v )  cycle NO. 

, (N) 

SEPARATELY METERED 
RESIDENTIAL SPACE HEATING OR COMBINATION 
SPACE HEATING AND COOLING INSTALLATION 
APPLICATION AND AGREEMENT (Rate NO. 14) 

NAME (8) DATE 

SERVICE ADDRESS TOWN 

The undcnigncd Cuslomcr rcprncnls to Norlhweslern Public Scrvicc Company ("Company") that it has nl Customch dwelling 

an electric spncc healing inslallalion or combinnlion spncc hating and moling inslallalion (heal pump) 01 240 volls single phase, which is 
pcrmnncntly installed and scpantcly metcrcd lrom nll olhcr clcclricnl umgc a1 the dwelling. Cuslomcr will purchnsc, inslnll, and mainlain 

all rcquircd eleclrical equipment lor  scrvicc undcr lhis ngrccmcnl, accpl lor !he meler which thyCnmpany will supply and maintain. 

For lhc service rcqucslcd, Cuslon~cr agrees lo  pny Company nl Conipnny's r a l a  and undcr lhe provisions o l  Company's Eleclric 

Rate Schedules and General Terms and Conditions 01 service as amcnded lmm lime l o  lime and lilcd wilh the Soulh Dakota Public U l i l i l i a  

Commission. 

Cuslomcr hcrcby ngrea l o  grant l o  Conlpnny such cnscmcnl as may be nc-my lo  permil conslruction and mainlenance of I 
Cuslomcr's electric service. Culomcr lurthcr gnnts Compnny the right l o  inspect Customer's installation lo  insure compliance with the 
provisions 01 this agreemcnl. . 

Scrvicc purrunnl to lhis agreement is intended uclusivcly Tor appmvcd Cuslomcr equipmcnl which is ured l o  supply clcclric I 
spnce hcnling retquircmcnls or combination space healing and cwling (hen1 pump). Conncclion 01 olher equipmcnl l o  this circuit shall 1 
result in lcrminnlion 01 lhis ngrmmenl and rati lul ion l o  Contpnny 01 lhc dillercncc bclwccn the npproprialc chnrga under Rnte 10 lor the 1 
prcccdlng twelve (12) monlhs or sincc service bcgnn under lhls ngrccmenl, whichever Is la nnd the nmounl billed undcr this nglrcment I 

during such period. 

Cuslomer herewith dcposils with Company S as a guarantee lor the pmmpl payment 01 all accounls lor  service, l o  ' 

be I~eld subjecl l o  the mndilion staled In the rcccipl issued by Company. 

This agreemenl shall be lor  a term 01 ten (10) yean Tmm lllc dale ormmmcnccmcnl olsewicc under (his agrcemenl. 

This ngrcemenl shall be binding upon and inure l o  the bcncfil 01 the partics and their rapeclivc succerson and assigns. (N)  

Acccpled and approved this - dny of ,19-. 

I 
CUSTOMER I 

NORTHWESTERN PUBLIC SERVICE COMPANY 
I 

Its 
Connected Load -K\V 

Date Filed: March 9, 1990 Effective Date: A p r i l  1, 1990 

Issued By: R. F. Leyendecker 
Vice President-Rates & Regulation 



NORTHIJESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON, 2nd Revised Sheet No. 12 
SOUTH DAKOTA 57350 Cancelling 1st ~evised Sheet No. 12 

Form 249 
3/90 (Rev) 

Account No. 
cycle No. 

(N) 

R E S I D E N T I A L  DUAL-FUEL AND CONTROLLED SERVICE 
A P P L I C A T I O N  AND AGREEMENT (Rate No. 15) 

NAME (S) DATE 

S E R V I C E  ADDRESS TOWN 

n ~ e  undersigned Customer represents to Northvestern Public Service ('Compnn)") thnt It hns the following 

n A wnter henler Instnllntlon with n llme dock  or  other Umlng 
device which will reslricl service to the Ins(nllnl1on to hours 
prescribed by the Company. Eleelrial energy will be supplied 
lor n minimum or 10 hours during any 24 hour perlod. The  
lnslallallon conlnlns n lnnk upaclty ol  not less Lhnn 50 gnllons 
and nn electric cnpncity o l  not more thnn 5,000 watts nt  240 
volts. single phnse service. 

A dunl-fuel spnce henllng lnslallntlon whcre eleclric spnce 
heuling represenls Ute primary s o u m  o l  spnce heaUng lor the 
dwelling. The electric healing equipment, designed to opernte nt 
240 volts single phnse, Is nn nlternnte source o l  space healing to 
luels olher litan nnlunl  gns or  electricity. Unless a Wniver of 
Responsibility has been signed hy Cuslomer (see below), the 
lnslnilntioo is wired so lhnt when electric servicc Ls intermpted, 
henting responsibllily is immedintely and aulnmntiully shilled 
lo  the alternnteiy lueled hentlng syslem. Compnny mny 
Interrupt such elcctrlc service wilhoul nny noUce lo Customer. 
n ~ e  dunl-rue1 system controls, funs, pumps nnd other nssodoted 
equipment are not included on !he lntermptihle circuit 

All electric service under lhls ngretment shall be sepnnlely melered, with Customer purchnsing, Inslnlllng, nnd 
mninlnining nll required nddilionnl electrial equipment excepl lor Ulc meter. Compnny will supply nnd mnin(n1n 
nil metering. Wring by Customer shall be such !hut meters and controls am locnted oufside the dmlling, nnd 
ahere melers and controls nre sepnnte, they shnll be Iocnled IS dose together us possible. Cuslomer shnli supply 
nnd mninlnin the necessnry low vollnge relny nnd npproved mlny swiwtlching device in o sealable enclosurrto enable 
Compnny lo conlrol Customer's londs. 

For the service requested, Customer ngrees to pny Compnny nt Compnny's rntes and under the provisions o l  
Compnny's Elcctrlc Rnte Schedules nnd Cenenl Terms nnd CondlUonx of suvlce ns nmended from Ume to tlmc 
nnd riled with the Sou& Dnkoln Public UUlities Commission. 

Cuslomer hereby ngrees lo p n l  to Compnny such ensemenl ns mny be necessnry lo permit construction nnd 
mninlennnce of Cuslomer's electric service Customer further g n n l s  Compnny the right lo inspect Customer's 
inslnlinUou to Insure compliance wirh the provisions ol  !hls ngeement  

Service pursunnt to lhls ngreemenl is intended exclusively for Ule uses designnled nbove. Connection of other 
equipmenl to such circuil(s) shnll resull in terminntion ol  Ulis ageemen1 and  restitution l o  Compnny of the 
dimerencc between thc npproprinlc nppliuble chnrges hnd all service rnelercd hereunder been combined wilh 
customer genernl purpose usngc mctemd nnd hilled pursunnl to.slnndnrd Rnlc No. 10 or  11 ns npproprinte lor the 
preceding twelve (12) months or  s inm service bqnn  under Ulls agreemen!, whichever Ls less and tlte amount 
nclunlly billed during such period. 

Date Filed: March 26, 1991 Effective Date: Mav 1, 1991 

Issued By: R. F. Legendecker 
Vice President-Rates & Regulation 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON, 
SOUTH DAKOTA 57350 

1st Revised Sheet No.12.1 
Cancelling O r i g i n a l  Sheet No. 12.1 

Form 249  
3/90 

Cuslonicr hcrcwilh dcposilsuilh Con~pnny 3 ar a guannlcc Ior Ihc pmmpl pnymcnl o I  all accuunls Iorservice, l o  be l ~ c l d  subjccl 
l o  the conditions slmcd in the reccipl issued by the Company. 

I l l i s  agrccmcnl shall be n Icrm a l  ten (10) ycnrs from lhe dale of comnlcncemenl oIscrvice undcr this agrccmcnl. 

This ngrccmcnl shall be binding upan and inurc lo  lhc hcnclil 01 lhc paflia and lheir rapcclivcsuccnsors and assigns. (N) 

Acccplcd and nppmvcd lliis - day o f  ,19-. 

CUSTOMER 

NORTHWESTERN PUBLIC SERVICE COMPANY 

WAIVER OF RESPONSIBILITY 

In  licu 01 Ihe a k v c  provisions o I  lhis agreemcnl requiring Cuslnmcr l o  have the dual-Iucl space hat ing inslnlhlion wired so chat healing 

rrsponsibility is immedi~lely and aulomaliolly shiIlcd l a  Ihc nllcrnalely Iuclcd healing system upan elcclric service inlcrmplion, Cuslomerand Company 

hercby agree as follows: 

(1) Customer m i v a  any clnim Car dnmngcs o r  injuricc to persons or 

propcfly mull ing from such inlcrmplion olelcclric scrvice. 

(2) Cuslomcruill indcmnify and hold Ihc Compnny harmless fmm any 

claim by third person arising from such inlcrmplion o I  electric 
scrvice. 

Acceptcd and n p p d  lhis - dny or , 1 9 .  

CUSTOMER 

NORTHWESTERN PUBLIC SERVICE COMPANY 

BY 

Its 

Connected Load - KW 

Date Filed: March 9, 1990 Effective Date: A p r i l  1, 1990 

Issued By: R. F. Leyendecker 
Vice President-Rates & Regulation 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY 
KURON , 
SOUTH DAKOTA 57350 

Section No. 6 
Original Sheet NO. 13 - 

Cancelling Sheet No. - 

Nhhl E(S) - - - . -. . . - -- DATE ---- 

SERVICE ADDRESS CITY 

T h e  ~~wle r s igned  Cuslomcr ;~ni l  Norlhwcslcrn I'ul~lic Scrvicc C I J ~ I ~ ~ I I I Y  ( "C ' I I I~~ : I I IY")  ; ~ ~ r e '  111;11 eleclric service 
will be provided by Company to Cus to~ner  21s follows: 

Customer has received eleclric scrvice from Compnny dur i~ lg  l11e past twelm (12) 
m o n t h  :11 I l ~ c  ;~l)ovc scrvice :~rltlress. 

Custon~cr 's  rnontl~ly c l~ ;~ rgc  for electric usage under this :~grccnient will be C~~s lo rne r ' s  
Uuse Period Monthly Cllnrge ("IIPRIC"), which is Customer's most recent nvailable 
lwelve m o n t l ~ s  I~is lur icd umgc ( a ~ I c d ; ~ l c d  o n  the ;~ t t ;~c l~e t l  Exl~ibi l  A), p h s  an energy 
charge o f  50.033 per kilowatt I~our  plus ;~pplical~lc  fuel and tax ;djustmenl  riders rur 
111l kiluw:~lt I l ~ u ~ r s .  T h e  nliui111111n 11111nthly hill will be Cuslrmer's HI'MC. 

'Illis r111c (or clccltic scrviw !,li:~ll re11111i11 i l l  i4'lccl I'IW lwclvc I I I O I I I I I ~  r u m  l l ~ e  11111c 
service is conlmenced under this agreement. Annual e x l c n s i o ~ ~ s  of this agreemenl will 
occur auto~nnlic;rlly unless wrilten ~a l t i ce  of terminnlion is given hy Customer o r  

C o m p n y  thirty ( 3 0 )  days prior to  c i ~ d  of twelve 111o11tll p e r i d .  

Service under this :lgreclnent will be furnisl~ed under Company's Gener:~l Terms und 
C o t ~ i l i l i o ~ ~ s  11s : w r ~ ~ i l r t l  I'rtm liwc 111 tI111' 111111 l'ilvd will1 I I I V  SIIIIIII  I ) I I ~ I I I I I  1'1hli1: 
Utilities Coin~nissiorl. 

NORTHWESTERN I'UBLIC SERVICE COMPANY 

EXI'ECI'ED SOURCE 01' ADDI'I'IONAL IJy - 
CONSIJhllrI'lON: 

O Cl~;~nge in consumplion llubils Firm N:~nlc 

I ~ Y  . . .. _ -- . 
-- Signature 

- 
,211 l~rdividu~d (s)  

Date  F i l e d :  October 11, 1984 Effective Date: October 15, 1984 

Issued By: R. F. Leyendecker 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON 2nd Revised Sheet No.13.1 
SOUTH DAKOTA Canceling 1st Revised Sheet No.13.1 

*** NORTHWESTERN PUBLIC SERVICE COMPANY "** 

Option X Base Period Monthly Charge Calc 

Account # 999999 Customer's Name 
Premises # 99999 

Metered Manual Current 
Year h n t h  -- Usage Usage Rate Cost 

1997 Nov 
Oct 
S ~ P  
A% 
Jul 
Jun 
May 
A P ~  
Mar 
Feb 

1997 Jan 
1996 Dec 

Use Date: I Units X ,01146: 999.99 (R) 
Start Date: I Base Period Annual Charge: 999.99 
Accept BPMC (Y/N):- Base Period Monthly Charge: 99.99 

Date Filed: Mnv 22, 1998 Effective Date: Auwst 1, 1998 

R F. Lcvcndeclter 
Issued by: Vicc President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
I HURON, 1st R e v i s e d  Sheet No. 14 

SOUTH DAKOTA 57350 Cancelling O r i g i n a l  Sheet No. 14 

Form 251 
3/90 (Rev) 

Account NO. 
Cycle No. 

APPLICATION AND AGREEEMENT 
FOR NEW OR INCREASED 

ELECTRIC COMMERCIAL AND INDUSTRIAL SERVICE 

-- - 

Scrvicc Addrcss Town 

I l r c  undcrsigncd Cuslomcr rcprucnls to Nonhwcslcrn Public Scrvicc Company (Company) that i t  has: 

Ncw Commcrrial and Industrial clcclric Innds rcpracnting minimum 

addilional dcmnnd rcquircmcnls of 5 KW or grcalcr. 

Incrmscd Commcrcinl nnd lnduslrinl clcclric londs rcprescnling minimum 
additional denland rc~uircmcnls of 5 KW or grcalcrwcr Cuslomcr's highest 

lond rcquircmcnl ulahlishcd ancr Mny 1. 1983 and prior l o  lhc dale of lhis Agrccmcnl. 

Dcscriplion o l  Nov o r  lncmscd Elcclric Commercial and lnduslrial l and  

Cuslomcr's I ligi~cst E~tnblishcd BlcclricLoad allcr hlny 1. 1983 KW 

Customcr rcquests Company to rurnish clcclric service as l o l l o w  

Elcclric Rate Schcdulc 0 21 0 33 

0 2 5  034 

Incenlive Ridcr O N  

0 l 

For lhc scrvicc rcqualcd, Customcr agrcn lo  pay Compnny a1 Conipnny's ra la  nnd under Ihc pmvisions of Compnnyh Elcclric Ralc Schcdula and 

Gcncnl Terms and Condillnns as amcnded from lime l o  limc and lilcd wkh lhe South Datola Public Ut i l i t ia  Commission. When two or more n l c  

schcduln or Company arc avnilablc for Cuslomcr's scrvicc nccds, Cuslomcr shall sclccl lhc n t c  schcdulc(s) to be applied, and such selcclion may not bc 
cbangcd within a 12-monlh pcr ia l  unless lhcrc is n sulnlanlinl change in the characlcr or mnditions o f  his scrvicc. 

Cuslomcr hereby agrcu lo  grant l o  Company such cascmcnl as mny h necumry l o  pcrmil mnslruclion and mninlcnancc of Cuslomcr's clcclricscm'a 

Cuslonicr hcrcwilh dcpsils with Company S as a gunnnlce for thc pronrpl paymcnt of nll mounts lor service, to be lrcld subjca to the 
mndilionsslalnl in the rcccipl issucd by Compny. 

Acccplcd and Appmved lhis - dny or CUSTOMER 

f i r m  Nnme 

BY 
Signalum 

NORTHWESTERN PUBLIC SERVICE COMPANY AND 

BY 
An Individual 

Date Filed: March 9, 1990 Effective Date: A p r i l  1, 1990 

Issued By: R. F. Leyendecker 
Vice President-Rates & Regulation 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON I st Revised Sheet No. 
SOUTH DAKOTA Canceling Ori~inal Sheet No. 15 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 3.  1997 Effective Date: January 5. 1998 

R. F. Levendecker 
Issued By: Vice President-NLarket Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON, 1st Revised Sheet No. 16 
SOUTH DAKOTA 57350 Cancelling Original Sheet No. 16 

(SHEET LEFT BLANK INTENTIONALLY) 

Date Filed: December 30, 1992 Effective Date: February 1, 1993 

Issued By: R. F. Leyendecker 
Vice President-Rates & Regulation 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY 
HURON, 
SOUTH DAKOTA 

S e c t i o n  No. 6 
O r i g i n a l  Sheet  No. 17 - 

Cance l l ing  Sheet  No. - 

SURETY BOND FOR UTILITY SERVICES 

Form 36 

SURETY BOND 
FOR 

. UTILITY SERVICES 
WITH 

NORTHWESTERN PUBLIC SERVICE COMPANY 

KNOW ALL MEN BY THESE PRESENTS that 
as Principal and , as Surety, acknowledge them- 
selves to be indebted and firmly bound unto Northwestern Public Service Company 
(NWPS), in the sum of Dollars 
($ ) for the payment whereof Principal and Surety bind themselves, their 
heirs, executors, administrators and asigns, jointly and severally by these presents. 

WHEREAS, the Principal has entered into an agreement with NWPS to receive 
util ity services from NWPS at in 

, to pay promptly therefor, the 
bills presented by NWPS i i  accordance with the general terms and conditions of service 
and rate tariff schedules as filed with and approved by the appropriate regulatory 
authorities; and to abide by the rules and regulations of  NWPS concerning such 
util ity services. 

WHEREAS, the Principal desires to furnish this Bond in lieu of another type of 
security for payment of sums due under the service agreement with NWPS. 

NOW, THEREFORE, i f  the Principal performs its obligations and pays its bills 
for such util ity services promptly when due, the obligation by the Surety under this 
Bond shall be void. I f  the Principal fails to  perform any of  the obligations under its 
agreement for service with NWPS, this Bond shall be in full force and effect and, upon 
written notice by NWPS, any sums due to NWPS under the service agreement shall be 
immediately payable. 

The Surety may cancel this bond at any time by filing with NWPS thirty (30) 
days' written notice of its desire to be relieved of liability. The Surety shall not be 
discharged from any liability already accrued under this Bond, or which shall accrue 
hereunder before the expiration of  the thirty-day period. 

In the event that any actions or proceedings are initiated with respect to  this 
Bond, the parties agree that the venue shall be in Beadle County, South Dakota. 

IN WITNESS WHEREOF, the parties have hereunto signed this Bond this - 
day of  19-. 

Principal 

Surety 

BY 
Attorney-in-fact 

D a t e F i l e d :  June 30,  1986 S e r v i c e  on and a f t e r  
Effective Date: November 14, 1986 

I s s u e d  By: R.  F. Leyendecker 
A S S ? .  Bi r n  Prnci rlnnt-Unt-r I Drr-.-1 -+: -- 
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NORTHWESTERN P U B L I C  SERVICE COMPANY 
33 Third ST SE P 0 BOX 1318 
Huron, South Dakota 57350-1318 

Telephone 1-800-245-6977 

MONTH 99, 9999 

Cus tomer Name 
Mailing Address 
City, State 99999-9999 

~cco~&'t Number: 9999999-9 
Service Address : XXX=CCXXXXXXXXXXXXXXXXXXXXXXXYXXXXXXXXXXXXXXX 

Dear Customer First Name. 

Per our recent conversation you ("customer"), and Northwestern Public 
Service Company have agreed to the following te-ms and conditions of the 
utility bill payment arrangement schedule: 

1. Customer agrees to pay Northwestern for utility serzices billed 
to customer as well as any additional charges upon such sum. The payment 
schedule that Northwestern and customer have agreed to is. 

Date Due: 99/99/9999 Amount Due: $999,999.99 
Date Due: 99/99/9999 Amounc Due: $999,999.99 
Date Due: 99/99/9999 Amount Due: $999,999.99 
Dace Due: 99/99/9999 Amount Due: $999,999.99 
Date Due: 99/99/9999 Amount Due: $999,999.99 

2. Customer agrees to make all scheduled payments on the daces 
specified. 

3. Northwestern 3ublic Se-vice agrees not to disconnect ucility 
service to customer at the above address so long as cuscomer makes timely 
payments according to the payment schedule. 

4 .  Customer agrees that if he or she fails to meet the payment 
schedule, Northwestern may, without further notice, disconnecr utility 
service to customer. 

Sincerely, 
NWPS 
Collection Decarzzecr 

Date Filed: December 3 .  1997 Effective Date: Januarv 5. 1998 

R. F. Leyendecker 
Issued By: Vice President-NIarket Development 
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Residential 
Customer 

Information 

We're here 
to serve you! 

Northwestern 
Public Service 

Company 

D a t e  F i l e d :  November 18, 1991 E f f e c t i v e  Date: December 10, 1991 

I s s u e d  By: R. F. Leyendecker 
Vice Pres iden t -Ra tes  & Regulation 
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TO 
NWPS 
CUSTOMERS 

Dear Customer: 
We're happy to serve you. We base our 

Company's reputation on providing the very 
best in customer service, and we encourage 
you to contact us whenever you need help 
with your utility service. 

This booklet was designed to help you 
understand your rights and responsibilities as 
our residential customer and our rights and 
responsibilities as your electric and/or natural 
gas supplier. Also included are the steps to 
follow if you have a question, request or com- 
plaint. 

If you want to contact the nearest NWPS 
office, simply refer to your local telephone 
directory, where you will find the office ad- 
dress and telephone number. For emergen- 
cies during non-office hours, call the 
emergency number listed under Nor- 
thwestern Public Service Company. 

We consider it a privilege to serve you. 

R.A. Wilkens 
President & 

Chief Executive Officer 
Northwestern Public Service Company 



ABOUT OUR COMPANY 
Northwestern Public Service Company is 

an electric and natural gas utility engaged in 
generating, transmitting, distributing, and sell- 
ing electric energy, and in distributing and 
selling natural gas. (The following are statistics 
as of December 31, 1991.) 
South Dakota Communities 

Served Electrically. . . . . . . . . . . . . .  , 108  
South Dakota 

Electric Customers. . . . .  : . . . . . .  .53,294 
(including approx. 1,700 farm customers) 

South Dakota Communities 
Served with Natural Gas. . . . . . . . . . .  . 3 5  

South Dakota 
Gas Customers. . . . . . . . . . . . . .  .30,947 

Nebraska Communities 
Served with Natural Gas. . . . . . . . . . . .  .4  

Nebraska 
Gas Customers. . . . . . . . . . . . . .  .37,409 

Number of 
Employees. . . . . . . . . . . . . . .  Nearly 455 

NWPS is an investor-owned energy com- 
pany, owned by 8,000 stockholders from all 
parts of the country. 

PUC REGULATION 

Northwestern Public Service Company is 
regulated by the South Dakota Public Utilities 
Commission whose duties were expanded in 
1975 to include regulation of natural gas and 
electric utilities. It is the PUC's duty to oversee 
the rates and services of all public utilities in 
the state, including approval of all rate 
changes. 
Address: South Dakota Public Utilities 

Commission 
500 East Capitol 
Pierre, South Dakota 57501 

Phone: (605) 773-3201 
or 1-800-332-1782 

HOW YOU ARE BILLED 

Once a month you receive a bill from 
NWPS for the electricity or natural gas you 
have used the previous month. The bill is due 
when it is received. 

The bill you receive for electric or natural 
gas service is based upon a meter reading or 
estimated energy use in the event your meter 
cannot be read. The bills are figured accor- 
ding to rates that have been approved by the 
PUC. An explanation of all items which ap- 
pear on your monthly bill is readily available 
for your use on the reverse side of each bill 
you receive. 

Electric 

Electricity is measured and sold by kilowatt 
hour (KWH). A kilowatt hour represents the 
amount of electricity required to operate a 
100-watt bulb for 10 hours. 

The bill shows the present and previous 
readings of your electric meter. Subtracting 
the smaller figure from the larger figure will 
give you the amount of electricity you have 
used measured in KWH. 

Your KWH consumed multiplied times the 
charge per KWH in the proper rate schedule 
will result in the amount you will pay for the 
electricity you have used. In addition to the 
above amount, a "fuel and purchased power 
adjustment" figure, a customer charge, and 
taxes are added to make up your complete 
monthly bill. 



Natural Gas PAYING YOUR BILL 

Natural gas is measured and sold by hun- 
dreds of cubic feet (CCF). The bill shows the 
present and previous readings of your gas 
meter. Subtracting the smaller figure from the 
larger figure will give you the CCF used since 
the last meter reading date. 

Your CCF consumed multiplied times the 
charge per CCF in the proper rate schedule 
will result in the amount you will pay for the 
natural gas you have used. In addition to the 
above amount, purchased gas, peak shaving, 
BTU adjustments, a customer charge, and 
taxes are applied to complete the computa- 
tion of your bill. 

AN ESTIMATED UTILITY BILL 

You may receive an estimated bill when an 
NWPS employee cannot read your meter. 

Estimated bills are indicated as such and 
are based upon your previous use of electrici- 
ty or natural gas. 

If you have questions about an estimated 
bill, please phone or stop at the nearest 
NWPS office. Every effort will be made to 
answer all of your questions. 

You may pay your bill by mail. A send- 
and-return envelope is included with your bill 
for this purpose. Send the part of your bill that 

, is marked "PLEASE RETURN THIS POR- 
TION WITH YOUR PAYMENT" along with 
your check or money order. We do not 
recommend sending cash through the mail. 

You may also pay your bill personally at 
your local NWPS office. Please bring the en- 
tire bill with you. 

If for any reason, you cannot pay your 
NWPS bill when it is due, please call your 
local NWPS office to explain the situation and 
to make arrangements for paying your bill. 

BUDGET PAYMENT PLAN 

As a general rule, the area in which we live 
experiences seasonal extremes in both sum- 
mer heat and winter cold. The result, of 
course', can be significant differences in your 
heating and air conditioning bills from month 
to month. With this in mind, NWPS offers 
you a way to avoid unusually high bills caused 
by heating and air conditioning by averaging 
them with lower bills. NWPS will estimate 
your annual energy usage and divide the 
payments into 12 equal parts with an adjust- 
ment based on actual use at the end of the 
period. This allows you to better budget your 
utility bills each month. If you are interested in 
the Budget Payment Plan, contact your 
nearest NWPS office. 



LATE PAYMENT CHARGE Meter Testing 

NWPS has been authorized to include a 
"Late Payment Charge" on delinquent bill- 
ings. 

The charge was authorized because delin- 
quent accounts create an added cost for all 
customers and not just those who create the 
problem. 

Under the customer billing rules approved 
by the PUC, utility bills are due upon receipt. 

Located at the lower left side of your bill 
(just above the perforation) is a box which 
reads: "A LATE PAYMENT FEE OF 
WILL BE ASSESSED IF PAYMENT IS NOT 
RECEIVED IN OUR DIVISION OFFICE BY 
THE NEXT BILLING." If a customer bill is 
not paid before the next bill is issued, a late 
payment charge will be applied to any ac- 
count with an unpaid balance of $5.00 or 
more. The late payment charge will be 1 % of 
the unpaid balance, plus a collection charge 
of $2.00. 

If you need assistance in paying your utility 
bill, we will make every effort to help you. 
NWPS will assist eligible customers in obtain- 
ing financial aid offered through various 
governmental agencies and programs. 

MEASURING YOUR ENERGY USAGE 

Meter Reading 

Normally, your electric and/or natural gas 
meter is read each month by an NWPS 
employee. This reading is made at intervals 
which coincide as closely as possible with a 
30-day cycle. This monthly visit also gives our 
meter readers a periodic opportunity to in- 
spect facilities used for natural gas and electric 
distribution and to make sure they are 
operating safely and efficiently. 

NWPS conducts a regular program of 
periodic testing of customers' meters. In this 
testing, almost all meters are found to be very 
accurate. You may request NWPS to test the 

j electric or gas meter, and you have the right 
to be present when the test is conducted. If 1 the test request is made within a year after a 
previous request, you will be required to pay 
a deposit. The deposit will be refunded if the 
meter is found to have an error of 2% or 
more. The result of this test will be supplied to 
you within one week after the test is com- 
pleted. 

If a meter is found to have an error of 2% 
or more, a charge or refund covering the er- 
ror will be made. The time period for this 
charge or refund may not exceed six months, 
unless it can be established that the error was 
due to some cause, the date of which can be 
fixed with reasonable certainty, in which case 
the refund or charge shall be computed from 
that date. 

Metering Equipment 

NWPS furnishes customer meters; 
however, customers are required to furnish, 
install, and maintain their own meter moun- 
ting devices, such as meter sockets, meter 

) pedestals. metering enclosures, and pressure 
regulating equipment. 



CUSTOMER CONNECTION CHARGE 

NWPS has been authorized to include a 
"Customer Connection Charge" in its billing 
procedures. Use of the Customer Connection 
Charge will more accurately identify costs to 
NWPS's customers by assuring that those 
customers who are responsible for the ex- 
penses of connection or reconnection will pay 
for them. Under this policy, any customer 
who moves into or relocates within NWPS's 
service area and who requests utility service, 
will be assessed a service connection charge. 
That charge also applies to reconnection of 
service, as in the case of a meter which may 
have been temporarily disconnected. The 
charge will be $10.00 for all connections 
made d u h g  normal business hours (8 a.m. 
to 5 p.m.), Monday through Friday, ex- 
cluding legal holidays) and $15.00 for con- 
nections made during other hours. The 
charge will be included on the custon~er's first 
utility bill after the connection is made. 

CONTINUITY OF SERVICE 

NWPS attempts to provide continuous ser- 
vice but cannot guarantee an uninterrupted or 
undisturbed supply of electric or natural gas 
service. The Company is not responsible for 
any loss or damage resulting from the inter- 
ruption or disturbance of service for any cause 
other than gross negligence by NWPS or its 
employees, and NWPS is not liable for any 
loss of profits or other consequential damages 
resulting from the use of service or any inter- 
ruption or disturbance of service. NWPS 
urges its customers to install regulating or pro- 
tective devices to protect their appliances 
from potential damage from interruptions in 
energy supply or fluctuations in service from 
NWPS. 
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IF YOU SHOULD HAVE A COMPLAINT 

NWPS thinks it is important that you are 
satisfied with your electric or natural gas ser- 
vice. However, sometimes a question, 
misunderstanding, or complaint may 
develop. If it does, please let us know. In 
most cases, the problem will be solved 

9 through a visit or phone call to your nearest 
NWPS office. Our employees are trained to 
help you. 

NWPS will make a full and prompt in- 
vestigation of all complaints received. Please 
address all written complaints to the Division 
Manager at your nearest NWPS Division of- 
fice. The address is listed in your local 
telephone directory. 

IN CASE OF A DISPUTE 
I 

Whenever a customer advises NWPS 
before the disconnection of electric or natural 
gas service that any part of the billing, 
charges, or service is in dispute, NWPS shall: 

1. Investigate the dispute promptly; 
2. Advise the customer of the investiga- 

tion and its result; 
3. Attempt to resolve the dispute; and 

b 4. Withhold disconnection of service 
during such investigation, provided 

, the customer pays the undisputed 
b portion of the bill. 

If the dispute is not resolved, NWPS will 
notify the customer that he or she may appeal 
to the PUC within ten (10) working days after 
the disconnection notice was sent for resolu- 
tion of the dispute. 



ESTABLISHING UTILITY CREDIT 

Most customers of NWPS are prompt in 
paying their monthly bills, a fact which we ap- 
preciate very much. Some customers, 
however, seem to find it difficult to maintain a 
prompt payment record. In cases such as 
these, NWPS has found it necessary to 
establish certain policies and procedures to 
deal with non-payment of bills. These policies 
and procedures are designed to protect not 
only NWPS, but also the customers who do 
pay their bills promptly. 

The credit history of anyone applying for 
service with NWPS will be reviewed. If a 
customer demonstrates satisfactory credit by 
traditional means or by providing his payment 
histor9 &ith his prior utility company, no 
security deposit will be required. A customer 
who does not establish satisfactory credit will 
be required to establish credit by one of the 
three means listed below. If a deposit is re- 
quired of a customer, it will be returned with 
interest at the end of any twelve-month 
period during which the customer has 
demonstrated satisfactory credit, as defined 
below. 

A present customer who has had one or 
more disconnections of service in the last 
year, or three or more disconnection notices 
in the last year, or has an undisputed outstan- 
ding debt with NWPS, shall be deemed to 
have demonstrated unsatisfactory credit. In 
the event that a customer demonstrates un- 
satisfactory credit, NWPS will require that the 
customer: 

1.  Make a cash deposit of one-sixth 
(1/6) of the customer's estimated an- 
nual bill. Deposits will earn seven 
percent (7%) simple interest per year 
from the date of deposit to the date 
of disconnection; or 

2. Provide a guarantor; or 
3. Be placed on an early payments list 

wherein the customer agrees to pay 
the bill for utility services within five 
(5) business days after it is received. 

1 If a customer is unable to pay the full 
amount of the deposit, NWPS will accept 
payment of the deposit in reasonable in- 

, 
1 stallments not to exceed four months. 

DISCONNECTION OF SERVICE 

If you want to have your electric or natural 
gas service disconnected as the result of mov- 
ing or for some other reason, you should let 
NWPS know at least one business day before 
you want this discontinuation. You may do 
this by letter, by personal visit, or by a phone 
call to your local NWPS office. 

Naturally, if a utility bill is not paid within a 
reasonable length of time, the customer who 
owes it cannot expect to continue to receive 
electric or natural gas service from NWPS. 

We do not like to disconnect or refuse ser- 
vice to a customer, but sometimes it must be 
done. The customer will be notified before 
such action is taken if the reason is: 

/ 1. Non-payment of a utility bill; 
2. The customer has failed to pay a re- 

quired deposit or meet the credit re- 

I quirements; 
3. The customer has violated NWPS's 

rules on file with the PUC (these 
rules are available for customer in- 
spection at any NWPS office); 

4. The customer has broken the terms 
of the contract for service with 
NWPS, or has failed to furnish those 
things necessary to obtain utility ser- 
vice; 



5. The customer has failed to allow 
NWPS employees access to Com- 
pany equipment  located o n  
customer premises for meter 
reading, inspection, maintenance, 
replacement of' equipment, or to 
conduct investigations for hazardous 
conditions; or 

6. Unauthorized use or tampering with 
NWPS's  serv ice  e q u i p m e n t .  

If at any time a hazardous condition is 
discovered, NWPS may immediately discon- 
tinue service until the hazardous condition is 
corrected. When possible, NWPS will attempt 
to provide advance notice of such disconti- 
nuance to all customers affected. 

The following is a list of conditions, all of 
which a r e  considered before a customer will 
be disconnected for non-payment of a bill: 

1. A customer may be receiving service 
from NWPS at more than one loca- 
tion. Only the service for which the 
bill is delinquent may be discon- 
nected. 

2. Bills are due when received. Bills 
become delinquent twenty (20) days 
after the billing date. This period may 
be shortened if the customer's name 
is on the early payments list. This 
time period may be waived in cases 
of fraud, illegal use, or when it is 
clearly indicated that the customer is 
preparing to leave. If a customer's bill 
becomes delinquent, NWPS will 
send that customer a written notice 
giving an additional ten (10) days in 
which to pay the bill to avoid discon- 
nection. 

3. If this is the customer's first discon- 
nection notice, NWPS will attempt to 
notify the customer by telephone, 
personal visit, or certified mail and 
will provide the customer informa- 
tion about his right to appeal to the 
PUC. 

4. If the customer has been unwilling to 
pay the bill in full or enter into a 
reasonable agreement with NWPS to 
pay the service bill, service will be 
disconnected. 

5. No disconnection will be made if a 
bona fide or just dispute concerning 
the bill exists. A dispute is only defin- 
ed as bona fide and just if the 
customer pays the undisputed por- 
tion of the bill and contacts the PUC 
with the unresolved dispute within 
ten (10) working days after the 
disconnection notice was sent. 

6. Residential disconnection may be 
postponed for one 30-day period by 
presenting a physician's certificate 
stating that disconneciton would ag- 
gravate a resident's existing medical 
emergency. 

7. Residential disconnection will not be 
made from November 1 to March 31 
without adding to the time periods of 
paragraph 2 an additional 30 days. 

8. Electric or natural gas service will not 
be disconnected on any Friday, 
Saturday, Sunday, or legal holiday, 
or at any time when NWPS's 
business offices are not open to the 
public. 

9. If a customer receives both gas and 
electric service from NWPS, he may 
have payments applied to either the 
gas or electric portion of his bill in 
order to avoid disconnection of that 
service. 
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In a landlord-tenant situation, where 
the meter is in the landlord's name, 
NWPS will not disconnect the utility 
service until the tenant has been of- 
fered the opportunity to pui the elec- 
tric or natural gas service in his or her 
name, where it is economically feasi- 
ble to do so, and the tenant has turn- 
ed down this offer. 

THIRD PARTY NOTIFICATlION 

Any customer may designate in writing the 
name, address, and telephone number of a 
third party to be notified in the event that utili- 
ty service is to be discontinued for non- 
payment. NWPS will maintain a .  record of 
such third-party designations and will give 
notice of such proposed disconnection to the 
third party named by the customer. Such 
third-party designations may be guardians, 
relatives, friends, or others. 

CALL BEFORE DIGGING 

. ;iou are planning any excavation or con- 
struction on or near your property, please call 
the local NWPS office 24 hours in advance 
for location of underground distributior; 
facilities. 
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HURON, 
SOUTH DAKOTA 57350 

1st Revised Sheet N,,. 21 
Cancelling Original  Sheet No. 21 

S. D. CUST 'OMER INFORMATION FOR COMMERCIAL AND INDU'RI 

Date Filed: May 4, 1992 

JSTOMERS 

Effective Date: M ~ Y  22, 1992 

Issued By: R. F. Leyendecker 
V i  r e  P r e s i  dent.-Rat.es fi Revll lation 



SAMPLE FORMS 

NORTHWESTERN 
HURON 
SOUTH DAKOTA 

PUBLIC SERVICE COMPANY Section No. 6 
Oripinal Sheet No. 2 

C a n c e l i n g S h e e t  No. 22 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 Third ST SE P 0 BOX 1318 
Huron, South Dakota 57350-1318 

Telephone 1-800-245-6977 

FINAL NOTICE OF INTENT TO DISCONNECT SERVICE 

MONTH 99, 9999 

Customer Name 
Mailing Address 
City, State 99999-9999 

Account Number: 9999999-9 
Service Address: W 

Dear Customer First Name, 

Our records show your utility account with us is overdue in the amount 
shown below: 

Disconnect Amount $999,999.99 Total Amount Of ail1 $999,999.99 

We recognize that from time to time customers have temporary financial 
problems making it difficult to pay bills promptly. We are willing to work 
with you to resolve the payment of your utility account. Please call our 
24-hour Customer Service Center 1-800-245-6977 to make payment 
arrangements. 

We regreE that unless payment or arrangements for payment of your 
overdue account is made prior to 99/99/9999, service will be disconnected. 
Once service is disconnected, in addition to payment of the utility bill, a 
reconneccion fee of $42.00 plus tax during business hours ($63.00 plus tax 
after business hours) is required before your utility service is restored. 

If you believe that some or all of the charges are in error, we 
encourage you to concacr us to discuss the disputed charges. 

If we can noc resolve the dispute, you should pay the undisputed 
portion of the bill. South Dakota cusromers have the right to appeal the 
unresolved dispute to the SD Public Utilities Commission, 500 East Capitol, 
Pierre, SD 57501, relephone number 1-800-332'1782. 

lease disregard rhis xotice if ayment of your overdue accounc has 
already been nads and rhank-you for you cooperarion. 

Date Filed: December 3 .  1997 Effective Date: Januarv 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON Oricinal Sheet No. 23 
SOUTH DAKOTA Canceling Sheet No. 23 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 T h i r d  ST SE P 0 BOX 1318 
Euron, Sou th  Dakota 57350-1318 

Telephone 1-800-245-6977 

MONTS 99,  9999 

Customer Name 
Mai l ing  Address 
Cicy,  S t a t e  99999-9999 

Accaunt Number: 9995999-9 
S e zvi c e -4ddre s s : ~-CCCC~C~L-CCCYX:CCC(X~~CCCC;CYXX~CCX-CCYXXXX~OLY,YX 

Dear Cuscomer  firs^ Name 

?ay ing  your  N o r c i w e s i ~ m  P u b l i c  Se-mice Campany b i l l  i s  imporcant .  
Norzhwescora 's  Budgec ?%yinect 9 l a n  is a conven ien t  way of paying t h e  
same amount e a c h  nonc?. 3ecause  your  budgec accounc is two rnonchs pasc  
c u e ,  i c  is b e i c g  removed from t h e  Sudgec Payment 2 l a n  and your  account  is 
be ing  b i 1 1 ~ C  i x  f u l l .  If you would l i k e  t o  d i s c n s s  your  acrounc p l e a s e  
c?nc ic=  i c a l l s c z i s n  r s 3 r e s e n c a c i v e  a c  o u r  24-hour Cuscomer S a r r i c e  Cantex 
1-800-245-5377. 

X c r = > w z s t ~ r z ' i  Su&qss "yrnenz P i a n  makes g a y k g  your monihly u c i l i t y  
b i l l  e a s y .  To make z 5 i s  ~ r 3 c e s s  even s a s i e r  we o f f s r  Xorr?.,wescsra's Easy 
sack  ?iy ?13n. Xi:5 Ncrz5wescern's  Easy 3ank ?ay Plan your  u c i l i c y  b i l l  i s  
aucxnac ic i l l ; /  s a i d  on ~ ? . s  d a y  you ckoose .  T 3  sign 03 f o r  Xorzhwescsrn's  
Zasy 3ank ?ay 3 l a n  csncacz a cxscomer s e r r i c e  r e p r s s e n c a c i v e  ac'.. o u r  24-hour - 
C u s t ~ m e r  S e r r i r e  Cencer 1-300-245-6977. 

Date Filed: December 3 .  1997 Effective Date: January 5. 1998 

R. F. Levendecker 
lssued By: Vice President-Market Development 



SAMPLE FORMS 

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON Ori~inal Sheet No. 2 
SOUTH DAKOTA Canceling Sheet No. 24 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 Third ST SE P 0 BOX 1318 
Huron, South Dakota 57350-1318 

Telephone 1-800-245-6977 

MONTH 99, 9999 

Customer Name 
Mai-ling Address 
City, State 99999-9999 

Account Number: 9999999-9 
Service Address: xxxxxxxxxxxxxxxxxxxxxxxxrowcxxxxxxxruw3o 

Dear Customer First Name. 

After reviewing our records, we noticed that within the past 12 
months, you received three or more disconnection notices on your utility 
account or had service disconnected one or more times. According to our 
credit policy, this demonstrates unsatisfactory credit. 

Because of this, your account has been set up to bill you a deposit 
equal to one sixth of your estimated annual utility billings. This deposit 
has been set up in the amount of $9999.99. Your account will be billed in 
four installments of $9999.99 beginning with your next bill. 

To re-establish satisfactory credit with Northwestern Public Service 
Company, you must not have had service disconnected for nonpayment of a 
bill for services rendered and have received less than three disconnection 
notices for a twelve month period. Your deposit will automatically be 
refunded to your account for the full amount of the deposit plus interest 
upon re-establishment of satisfactory credit. 

If you wish to discuss your account with a collection representative, 
please contact our 24-hour Customer Service Center at 1-800-245-6977. 

Sincerely, 
NWPS 
Collection Department 

Date Filed: December 3. 1997 Effective Date: January 5. 1998 

R. F. Levendecker 
Issued By: Vice President-Market Development 
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NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6 
HURON, 1st Revised Sheet N ~ ,  21 

SOUTH DAKOTA 57350 Cancelling Original Sheet No. 21 

S. D. CUSTOMER INFORMATION FOR COMMERCIAL AND INDUSTRIAL CUSTOMERS 
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and 
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Information 

Northwestern 
Public Service 

Company 

Date Filed: May 4, 1992 Effective Date: May 2 2 ,  1992 

Issued By: R. F. Leyendecker 
V i  rp  P I ' P R ~  d ~ n t - R a t ~ ~  R R ~ o i i l  a t i n n  
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TO , .. ,.. 
,L.T . 

NWPS 
; COMMERCIAL & 

INDUSTRIAL 
CUSTOMERS 

' Dear Customer: 

We base our Company's reputation on provid- 
1 

, ing the very best in customer service, and we en- 
courage you to contact us whenever you need help 

with your utility service. 

This booklet was designed to help you under- 

stand your rights and responsibilities as our cus- 

i tomer and our rights and responsibilities as your 

1 electric and/or natural gas supplier. Also included 
' are the steps to follow if you have a question, re- 
I 1 quest or complaint. 
1 If you want to contact the nearest NWPS office, 

/ simply refer to your local telephone directory, 
1 where you will fmd the office address and 
I ' telephone number. For emergencies during non- 

office hours, call the emergency number listed 
under Northwestern Public Service Company. 

i We consider it a privilege to serve you. 

R. A. Wilkens 
President & 

Chief Executive Officer 
Northwestern Public Service Company 



ABOUT OUR COMPANY HOW YOU ARE BILLED 

Northwestern Public Service Company is an 
:lectric and natural gas utility engaged in generat- 
mg, transmitting, distributing, and selling electric 
:nergy, and in distributing and selling natural gas. 
m e  following are statistics as of February 29, 
1992.) 

South Dakota Communities 
.................. Served Electrically .I08 

...... South Dakota Electric Customers 53,212 
(including approximately 1,700 farm ' 

customers) 

South Dakota Communities 
.............. Served with Natural Gas .36 

South Dakota Gas Customers .......... 31,129 

Nebraska Communities 
Served with Natural Gas ............... .4 

Nebraska Gas Customers ............. 37,454 

Number of Employees ................. .457 
NWPS is an investor-owned energy company, 

owned by approximately 8,000 stockholders from 
all parts of the country. 

PUC REGULATION 

Northwestern Public Service Company is regu- 
lated by the South Dakota Public Utilities Com- 
mission (PUC) whose duties were expanded in 
1975 to include regulation of natural gas and 
electric utilities. It is the PUC's duty to oversee 
the rates and services of all public utilities in the 
state, including approval of all rate changeS. 

Address: South Dakota Public Utilities 
Commission 

500 East Capitol 
Pierre, South Dakota 57501 

Phone: (605) 773-3201 
or 1-800-332-1782 

Once a month you receive a bill from NWPS 
for the electricity or natural gas you have used the 
previous month. The bill is due when it is received. 

The bill you receive for electric or natural gas 
service is based upon a mew reading or estimated 
energy use in the event your meter cannot be read. 
The bills are figured according to rates that have 
been approved by the PUC. An explanation of all 
items which appear on your monthly bill is readi- 
ly available for your use on the reverse side of each 
bill you receive. 

i 
I 

ELECTRIC SERVICE 

Energy Measurement 
Electricity is measured and sold by kilowatt 

hour (KWH). A KWH represents the amount of 
energy required to operate a 1Wwatt bulb for 10 
hours. Your bill shows the present and previous 
readings of your electric meter. Subtracting the 
previous. reading from the present reading and ap- 
plying any multiplier that may be shown will@ve 
you the amount of electricity you have used during / the billing month. 

Demand Measurement 
For many NWPS commercial and industrial 

rate schedules, a customer's bill is determined by 
measuring the KWH of electricity consumed and 

1 the customer's measured demand. This demand is 
the average number of kilowatts 0 used by the 
customer during the 15-minute period of maxi- 
mum use during the billing month. The demand 
charge is designed to assign to a customer its share 
of M S ' s  fixed investment in production, trans- 
mission, and distribution equipment required to 
meet the custemer's mur-hum c!e~i~rzO f a  

I electricity. For certain small commercial cus- 
tomers, a flat customer charge is used rather than 

; a measured demand charge. -+ 



3LECTlUC SERVICE, continued. 0 Protection Service 

Power Factor Adjustment 
NWPS may install metering equipment to 

leterrnine the average power factor of a 
:ustomer's installation. Power factor is a measure- 
nent of the relationship between real power (the 
~seful power that does work) and apparent power 
volt-amperes needed to supply magnetizing cur- 
ent which causes energy to flow through fluores- 
m t  lamps, motors, and transformers owned by the 
ustomer). If such average power factor is less 
han 95%, the customer's measured demand or 
nergy may be adjusted according to a formula 
)rovided in NWPS's rate schedules. NWPS will 
vork with customers to help them achieve a 95% 
)r higher average power factor. , 

* Fuel and Purchased Power Adjustment 
A customer's energy (KWH) charge is in- 

reased or decreased to reflect changes in the cost 
~f fuel used to generate electricity and energy pur- 
hases experienced by NWPS . 

Sales Taxes 
In addition to the above items, state and local 

ales taxes, which are collected by NWPS and sub- 
nitted to the South Dakota Department of 
kevenue, are added to make up your complete 
lonthly bill. 

Cogeneration and Small Power Production 
Under the Public Utility Regulatory Policies 

ict of 1978, power production and cogeneration 
acilities which have received qualifying status 
rom the Federal Energy Regulatory Commission 
re authorized to make an interconnection with the 
lectric systems of public utilities, such as NWPS. 
'0 obtain further information about such an inter- 
onnection, contact your local NWPS office. 

NWPS cannot render service to any customer 
for the operation of any devices which have a 
detrimental effect upon the service rendered to 
other customers. NWPS will endeavor to 
cooperate with its customers when consulted con- 
cerning rhe intended use of any device. 

Where the customer's use of electricity is inter- 
mittent or subject to violent fluctuations, NWPS 
reserves the right to require the customer to fumish 
at his own expense suitable equipment to rea- 
sonably limit such intermittence or fluctuation 

This provision is not applicable to customers 
utilizing supplemental or alternative energy sour- 
ces, unless such energy sources create an unsafe or 
damaging condition on the NWPS electric system 
or on the electric service provided to other cus- 
tomers. 

Electric Motors 
Individual motors over l/'2 horsepower and/or 

having a rating exceeding 7-112 amperes shall be 
connected to a 240 volt circuit. Single phase 
motors exceeding 5 horsepower and/or with lock- 
ed rotor current exceeding 100 amperes shall not 
be connected to the NWPS system without prior 
NWPS approval. 



NATURAL GAS SERVICE 

Natural gas is measured and sold in hundreds of 
:ubic feet (CCF). The bill shows the present and 
xevious readings of your gas meter. Subtracting 
he previous reading from the present reading and 
~pplying any multiplier that may be shown will 
jve you the CCF used since the last meter reading 
late. 

a Contract Demand 

For many NWPS commercial and industrial 
irm rate schedules, a customer's bill is determined 
)y measuring the CCF of gas consumed and the 
:ustomer's CCF of daily contract demand. Such 
laily contract demand represents the firm ,gas 
lolumes contracted by the customer. 

Purchased Gas Cost Adjustment Clause 

A customer's natural gas rate per CCF is in- 
:reased or decreased by an adjustment amount 
qual to any increase or decrease in the cost per 
:CF of natural gas purchased by NWPS. 

BTU Adjustment Clause 

The rates to be charged by NWPS are for natural 
:as with a heating value of 1000 British Thermal 
Jnits (BTUs) per cubic foot. A customer's 
netered consumption in CCF volumes will be ad- 
usted upward or downward so that he is billed for 
in equivalent of 1000 BTUs per cubic foot. 

Peak Shaving Adjustment 

NWPS uses propane as a peak shaving fuel 
luring periods of heavy customer usage. The rates 
~s approved by the PUC to be charged by NWPS 
nclude a base peak shaving propane fuel cost. A 
.ustomer's melered consumption in CCF volumes 
vill be adjusted upward or downward for the dif- 
erence between the actual average peak shaving 
lropane fuel cost and the base cost. 

In addition to the above amounts, state and city 
sales taxes are applied to complete the computa- 
tion of your bill. 

Gas Transportation Servlce 
NWPS offers fm and interruptible msporta- 

tion service to its gas customers. Such transporta- 
tion service is provided under NWPS's tariffs and 
a Transportation Service Agreement. 

Billing Day and Curtallrnent 
of Gas for Interruptible Customers 

The billing day for the purpose of determining 
the amount of fm gas used will be from 12:W 
o'clock noon one day until 12:W o'clock noon the 
next day. NWPS shall have the right to curtail or 
limit a customer's use of gas during any billing day 
to the Contract Demand then in effect when 
demand by fm and higher priority interruptible 
natural gas purchasers exceeds available pipeline 
supply. Curtailment of interruptible gas will com- 
mence at 12:W o'clock noon at the start of a new 
billing day. Under normal circumstances, notice of 
curtailment of interruptible gas will be given to the 
customer prior to 10:00 o'clock A.M. of the calen- 
dar day in which curtailment is to begin. 

In cases of emergency, however, any notice 
prior to 12:00 o'clock noon is deemed to place the 
curtailment in effect at 12:W o'clock noon, and 
such curtailment shall continue in effect until 
NWPS notifies the customer that the curtailment is 

I released. In cases of emergency when notice of 
curtailment cannot reasonably be given im- 
mediately prior to a new billing day, a customer 

1 will cooperate with NWPS by curtailing its use of 
interruptible gas as soon as possible after notice of 
curtailment by NWPS. 

Proper notice of curtailment will be deemed to 
have been given wher. any person or pasons 
authorized to receive curtailment orders on behalf 

. of the customer has been notified by telephone or 
in person by a representative of NWPS. + 
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for Interruptible Customers, continued. 

NWPS will endeavor to give a customer as 
nuch notice as possible with respect to curtailment 
)f service. A customer must pcovide and maintain 
:omplete standby facilities and have available at 
111 times sufficient standby fuel to maintain con- 
inuous plant operations during complete curtail- 
nent in the delivery of natural gas. 

OPTIONAL RATES 

When a customer qualifies for two or more 
ates, the choice of such rates lies with the cus- 
orner. A customer who believes he may qualify 
or service under more than one rate schedule, 
lhould contact NWPS for advice on what alterna- 
ives are available. 

New electric customers or tho? with increased 
oad requirements may find NWPS's New Busi- 
less Incentive Rider (Option N), Increased Usage 
ncentive Rider (Option I), or Discounted Energy 
Iption Rider (Option X) will result in energy cost 
avings for their f m s .  

In addition, customers who operate at a high 
oad factor or improve their load factor will benefit 
iom lower cost energy. Load factor is the measure 
)f the efficient use of electrical demand require- 
nents. 

AN ESTIMATED UTILITY BILL 

You may receive an estimated bill when an 
W P S  employee cannot read your meter. Es- 
irnated bills are indicated as such and are based 
~pon your previous use of electricity or natural gas. 
:or electric customers with demand metering, such 
neters must be read monthly. 

If you have questions about an estimated bill, 
)lease phone or stop at the nearest NWPS office. 
;very effort will be made to answer all of your 
pestions. 

You may pay your bill by mail. A send-and- 
return envelope is included with your bill for this 
purpose. Send the part of your bill that is marked 
"PLEASE RETURN THIS PORTION WITH 
YOUR PAYMENT" along with your check or 
money order. 

You may also pay your bill personally at your 
local NWPS office. Please bring the entire bill 
with you. An after-hours deposit box is also avail- 
able at many NWPS offices. 

if for any reason, you cannot pay your NWPS 59 

bill when it is due, please call your local NWPS of- 
fice to explain the situation and to make arrange- 
ments for paying your bill. 

LATE PAYMENT CHARGE 

NWPS has been authorized to include a "Late 
Payment Charge" on delinquent billings. The 
charge was authorized because delinquent ac- 
counts create an added cost for all customers and 
not just those who create the problem. 

Under the customer billing rules approved by 
the PUC, utility bills are payable upon receipt. Lo- 
cated at the lower left side of your bill (just above 
the perforation) is a box which reads: "A LATE 
PAYMENT CHARGE OF WILL BE AS- 
SESSED IF PAYMENT IS NOT RECEIVED IN 

1 OUR DMSION OFFICE BY NEXT BILLING." 
If a customer bill is not paid before the next bill is 

1 issued, a late payment charge will be applied to any 
account having an unpaid balance of $5.00 or 
more. The late payment charge will be 1 % of the 
unpaid balance, plus a collection charge of $2.00. 

Lf you x e  having pr~b!era?s in paying your 
utility bill, we will make every reasonable effort to 
work with you. 



MtASblHINti YUUR ENERGY USAGE 

Meter Reading 
Normally, your electric and/or natural gas 

neter is read each month by an NWPS employee. 
rhis reading is made at intervals which coincide as 
:losely as possible with a 30-day cycle. This 
nonthly visit also gives our meter readers a peri- 
Aic opportunity to inspect facilities used for 
latural gas and electric distribution. 

Meter Testing 
NWPS conducts a regular program of periodic 

.esting customers' meters. You may request 
W S  to test the electric or gas meter, and you 
lave the right to be present when the test is con- 
iucted. If the test request is made within a year 
ifter a previous request, you will be required to pay 
1 deposit. The deposit will be refunded if the meter 
s found to have an error of 2% or more. The result 
lf this test will be supplied to you within one week 
ifter the test is completed. 

If a meter is found to have an error of 2% or 
nore, a charge or refund covering the error will be 
nade. The time period for this charge or refund 
nay not exceed six months, unless it can be estab- 
ished that the error was due to some cause, the date 
)f which can be fixed with reasonable certainty, in 
~hich case the refund or charge shall be computed 
?om that date. 

Metering Equipment 
NWPS furnishes customer meters; however, 

:ustomers are required to furnish, install, and 
naintain their own meter mounting devices, such 
is meter sockets, meter pedestals, and metering 
mclosures. 

For gas installations the customer furnishes, 
lwns, and maintains all fuel piping, equipment, ap- 
~liances, and other devices necessary to distribute 
;as service from the point on the outlet side of the 
W S  meter. 

A customer is not permitted to receive power or 
energy through one meter and resell such power or 
energy to another user through separate meters, 
regardless of who owns the meter serving the ul- 
timate user. 

Master Wterlng Restrictions 
All buildings, mobile home parks, and trailer 

courts for which construction was begun after June ' 13, 1980, shall be metered separately for each 
residential or commercial unit, with the exception 
of hospitals; nursing homes; transient hotels and 
motels; dormitories; campgrounds; other residen- 
tial facilities of a purely transient nature; central 
heating or cooling systems; central ventilating sys- 
tems; central hot water systems; residential multi- ' 
ple occupancy building of only two units, one of 
which unit is occupied by the owner of the build- 
ing; and multiple occupancy buildings con- 
structed, owned, or operated with funds 
appropriated through the Department of Housing 
and Urban Development or any other federal or 
state government agency. 

Any existing multiple occupancy building 
receiving master metered service which is substan- 
tially remodeled or renovated for continued use as 
a multiple occupancy building, if such remodeling 
orrenovation is begun after June 13,1980, shall be 
individually metered, unless the building meets 
any of the exceptions listed above or unless the 

' 
owner of such building demonstrates to the satis- 
faction of the PUC that conversion from master 
metering to individual metering would be imprac- 

, tical, uneconomical, or unfeasible. 
The restrictions against master metering con- 

, tained in the preceding paragraph are waived to the 
extent requests for variances are granted by the 
PUC. 



RESALE OF UTILITY SERVICE PROHIBITED 

Utility service furnished by NWPS under any 
ate schedule may not be resold by the customer in 
my manner. I 

CUSTOMER CONNECTION CHARGE 

NWPS has been authorized to include a "Cus- 
omer Connection Charge" in its billing proce- , 
lures. Use of the Customer Connection Charge 
vill more accurately identify costs to NWPS's cus- I 
omers by assuring that those customers who are 
esponsible for the expenses of connection or I 

econnection will pay for them. Under this tariff 
revision, any customer who moves into or relo- 
ates within NWPS's service area, and who re- 
pests utility service, will be assessed a service 
:onnection charge. 

That charge also applies to reconnection of ser- 
rice, as in the case of a meter which may have been 
emporarily disconnected. The charge will be 
i10.00 for all connections made during normal 
miness hours (8 a.m. to 5 p.m., Monday through 
:riday, excluding legal holidays) and $15.00 for 
:onnections made during other hours. The charge 
vill be included on the customer's first utility bill 
ifter the connection is made. 

CONTINUITY OF SERVICE 

NWPS attempts to provide continuous service 
)ut cannot guarantee an uninterrupted or undis- 
urbed supply of electric or natural gas service. 
The Company is not responsible for any loss or 
lamage resulting from the interruption or distur- 
nnce of service for any cause other than gross 
~egligence by NWPS or its employees, and NWPS 
s not liable for any loss of profits or other conse- 
luential damages resulting from the use of service 
)r any interruption or disturbance of service. 
WPS urges its customers to install regulating or 

protective devices to protect their appliances from 
potential damage from interruptions in energy 
supply or fluctuations in service from NWPS. 

IF YOU SHOULD HAVE A COMPLAINT 

NWPS believes it is important that you are 
satisfied with your electric or natural gas service. 
However, sometimes a question, misunderstand- 
ing, or complaint may develop. If it does, please 
let us know. In most cases, the problem will be 
solved through a visit or phone call to your nearest 
NWPS office. Our employees are trained to help 
you. 

NWPS will make a full and prompt investiga- 
tion of all complaints received. Please address all 
written complaints to the Division Manager at your 
nearest NWPS Division office. The address is 
listed in your local telephone directory. 

IN CASE OF A DISPUTE 

Whenever a customer advises NWPS before the 
disconnection of electric or natural gas service that 
any part of the billing, charges, or service is in dis- 
pute, NWPS shall: 

1. Investigate the dispute promptly; 

2. Advise the customer of the investigation and 
its resuls 

3. Attempt to resolve the dispute; and 

4. Withhold disconnection of service during such 
investigation, provided the customer pays the 
undisputed portion of the bill. 

If the dispute is not resolved, NWPS will notify 
Lhe customer that he or she may appeal m the PUC 
within ten (10) working days after the disconnec- 
tion notice was sent for resolution of the dispute. 



ESTABLISHING UTILITY CREDIT 

Most customers of NWPS are prompt in paying 
heir monthly bills, afact which we appreciate very 
nuch. Some customers, however, seem to find it 
lificult to maintain a prompt payment record. In 
:ases such as these, NWPS has found it necessary 
o establish certain policies and procedures to deal 
vith non-payment of bills. These policies and pro- 
:edures are designed to protect not only NWPS, 
lut also the customers who do maintain prompt 
~ayment records. 

The credit history of anyone applying for ser- 
rice with NWPS will be reviewed. If a custorner 
iemonstrates satisfactory credit by traditional 
neans or by providing his payment history with his 
lrior utility company, no security deposit will be 
quired. A customer who does not establish satis- 
*%tory credit will be required to establish credit by 
me of the four means listed below. If a deposit is 
rquired of a customer, it will be returned with in- 
erest at the end of any twelve-month period during 
~hich the customer has demonstrated satisfactory 
:redit, as defined below. 

A present customer who has had one or more 
iisconnections of service in the last year or three 
x more disconnection notices in the last year or 
1% an undisputed outstanding debt with NWPS 
;hall be deemed to have demonstrated unsatisfac- 
.ory credit. In the event that a customer 
jemonstrates unsatisfactory credit, NWPS will re- 
quire that the customer: 

1. Make a cash deposit of one-sixth (116) of the 
customer's estimated annual bill. Deposits 
will earn seven percent (7%) simple interest 
per year from the date of deposit to the date of 
disconnection; or 

2. Provide a letter of credit or post a s\l-rety bad; 
or 

3. Be placed on an early payments list wherein 
the customer agrees to pay the bill for utility 

services within five (5) business days after it 
is received; or 

4. Negotiate another option with NWPS. 

If a customer is u d l e  to pay the full amount 
of the deposit, NWPS will accept payment of the 
deposit in reasonable installments over a period not 
to exceed four months. 

DISCONNECION OF SERVICE 

If you want to have your electric or natural gas 
service disconnected as the result of moving or for 
some other reason, you should let NWPS know at 
least one business day before you want this discon- 
tinuation. You may do this by letter, by personal 
visit, or by a phone call to your local NWPS office. 

Naturally, if a utility bill is not paid within a 
reasonable length of time, the custorner who owes 
it cannot expect to continue to receive electric or 
natural gas service from NWPS. 

We do not like to disconnect or refuse service 
to a customer, but sometimes it must be done. The 
customer will be notified before such action is 
taken if the reason is: 

1. Non-payment of a utility bill; 

2. The customer has failed to pay a required 
deposit or meet the credit requirements; 

3. The customer has violated NWPS's rules on 
file with the PUC (these rules are available for 
customer inspection at any NWPS office); 

' 

4. The customer has breached the terms of the 
contract for service with NWPS or has failed 
to furnish those things necessary to obtain 
utility service; or 

5. The customer has failed to allow NWPS em- 
ployees access to Company equipment lo- 
cated on customer premises for meter reading, 
inspection, maintenance, replacement of 
equipment, or to conduct investigations for 
hazardous conditions. + 



If at any time a hazardous condition is dis- 
:overed, NWPS may immediately discontinue ser- 
vice until the hazardous condition is corrected. 
Also, NWPS may immediately discontinue service 
if unauthorized use or tampering with NWPS7s ser- 
vice equipment is discovered. When possible, 
NWPS will attempt to provide advance notice of 
discontinuance to all customers affected. 

The following is alist of conditions, all of which 
are considered before a customer will be discon- 
nected for non-payment of a bill: 

1. A customer may be receiving more than one 
class of service from NWPS. Only the class 
of service for which payment is delinquent 
may bedisconnected. 

2. Bills are due when received. Bills become 
delinquent twenty (20) days after the billing 
date. This period may be shortened if the 
customer's name is on the early payments list. 
This time period may be waived in cases of 
fraud, illegal use, or when it is clearly indi- 
cated that the customer is preparing to leave. 
If a customer's bill becomes delinquent, the 
customer has an additional ten (10) days in 
which to pay the bill to avoid disconnection. 

3. If this is the customer's first disconnection 
notice, NWPS will attempt to notify the cus- 
tomer by telephone, personal visit, or certified 
mail and will provide the customer informa- 
tion about his right to appeal to the PUC. 

4. If the customer has been unwilling to pay the 
bill in full or enter into areasonable agreement 
with NWPS to pay the service bil!, service will 
be disconnected. 
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or just dispute concerning the bill exists. A 
1 dispute is only defined as bona fide and just if 

the customer pays the undisputed portion of 
the bill and contacts the PUC with the un- 

I resolved dispute within ten (10) working days 
after the disconnection notice was sent. 

6. Electric or natural gas service will not be dis- 
connected on any Friday, Saturday, Sunday, 

l or legal holiday, or at any time when NWPS's 
business offices are not open to the public. 

1 7. If a customer receives both gas and electric 1 service from NWPS, he may have payments 
applied to either the gas or electric portion of 
his bill in order to avoid disconnection of that 
service. 

8. In a landlord-tenant situation, where the meter 
is in the landlord's name, NWPS will not dis- 
connect the utility service until the tenant has 
been offered the opportunity to put the electric 
or natural gas service in his or her name where 
it is economically feasible to do so, and the 
tenant has turned down this offer. 

If service is disconnected for nonpayment, it 
will not be restored without payment of the out- 
standing bill and a reconnection fee and the fur- 
nishing of adequate security for the utility account. 



CALL BEFORE DIGGING 

If you are planniiilg any excavation or construe- ! 

tion on or near your property, please call the local 
N W S  office 48 hours in advance for location of 
underground distribution facilities. 

North~-'3s"ern Public Service 
Campany 


